Technical Terms and Conditions for Certification Services /
TexHi4Hi nonoXeHHs Ta yMOBM ANnA cepTudikalinHMx nocnyr

1. GENERAL

1. 3ArAnbHI BUMOIU

11

To achieve and preserve certification, Bureau Veritas
Certification’s (here below referred as BVC) Clients are
required to develop and maintain their management systems in
accordance  with  applicable  specifications, allowing
unconditional access to BVC to audit or otherwise verify these
management systems against the applicable specifications,
including but not limited to:

- Accreditation standards of the EN ISO/IEC 17021 series and
additional requirements and guidance provided by other
International Standards

- Applicable IAF Mandatory Documents

- Technical Regulations of the Accreditation Bodies

- BVC Generic Terms and Conditions for Certification Services

- BVC Marks and Logos procedure.

1.1 [na oTpumaHHa Ta niaTpuMKKM cepTtudikauii, 3amoBHuKM Biopo
Bepitac CeptudikewH (gani — 6BC) noBuHHi po3pobnatu Ta nigTpymysatn
y poboyomy cTaHi CBOi CUCTEMW YyNpaBMiHHA Y BiAMOBIAHOCTI 3 BKasaHUMu
cneumndikauismn, 3abesnevyroum 6eszanepeyHunt goctyn ansa BBC po
BKa3aHWX CMUCTEM YMpaBriHHA 3 MeTOW MNpOoBeAeHHs ayauTy abo iHwoil
nepeBipkn iX YHKUIOHYBaHHS Yy BIiAMOBIAHOCTI A0 uMX cheumdikauin,
BKITIOYAlo4K, ane He 0OMEXYHUNCH:

- CtaHpaptiB 3 nuTaHb akpeguTtauii cepii EN ISO/IEC 17021; a Takox
[O0AaTKOBI BMMOTM Ta BKasiBkW, nependadeHi iHWWMU MiKHapOaHUMU
cTaHgapTamu

- 3acTtocoBHNXx OBOBA3KOBKX AOKYMEHTIB IAF;

- TexHi4YHUX pernamMeHTIB OpraHiB 3 akpeauTauii;

- 3aranbHx MONOXeHb Ta yMOB HafaHHS cepTudikauiviHnx nocnyr 6BC;

- Mpouenypu BBC «3Haku i norrotunmy.

1.2 The certification awarded by BVC covers only, as the case may 1.2  Ceptudikar, Bupgavuin BBC, nowwmploeTbCs, B 3anexHoCTi Bif
be, those services or products manufactured and/or supplied obcTaBuH, TiNbKu Ha Ti nocnyrn abo NPoAyKTH, ki BUpobnATbCs Ta
under the scope of the Client's management systems certified (abo) nocTaBnsAOTLCA B Mexax cdepu 3acTOCyBaHHS CUCTEM
by BVC. For certain certification schemes, amplification of the ynpaBsniHHa 3amoBHUKa, ki cepTudikoBaHi BBC. [ins aeskux cxem
contents of this document is required. This is provided cepTudikauii BMMaraeTbCs  PO3LUMPEHHS  MOMOXEHb  OaHHOro
separately for the scheme concerned. Clients remain solely [OKyMeHTY. Lle npoBoaunTbCst B OKpeMOMy NOPSIAKY AN AaHOi CXEMU.
liable for any defect in their services and products and shall 3aMOBHUKM HecyTb MOBHY BiANOBiAanbHICTE 3a OyAb-siki AedekTn
defend, protect and indemnify BVC from any and all defects, CBOET NPOAYKLUiT Ta 3060B’A3y0ThCA 3axuLLaTh Ta 3BinbHsATU BBC Big
claims or liability arising from said services and products. mMaTtepianbHoi BignoBiganbHOCTI 3a Oyab-Aki gedekTy, no BCix

npeTeH3isix abo 3060B'A3aHHSMU LLOAO Ha3BaHOI NpoayKuii.

1.3 The issued certification does not exempt Clients from their legal 1.3 OtpumaHa cepTtudikauis He 3BiNbHAE 3aMOBHWKIB BiA HOPUANYHUX
obligations in respect of the services or products or any other 3060B’A3aHb MO BIOHOLIEHHD [0 MOCNYr 4Yu npoaykuii, ska
requirement in the scope of their management systems. BUMYCKAETbCS B Mexax cdepy 3acTocyBaHHS iX CUCTEM yNpaBriHHS.

14 BVC shall be authorized to make copies of Client Information, 1.4. BBC noBMHHO OyTM YNOBHOBaXXeHO KoMitoBaTW iH(OpPMAaL,ito
as required by ISO/IEC 17021-1 or as may be required by the 3amMoBHWUKa, y BignosigHocTi Ao Bumor ISO/IEC 17021-1 abo sik moxe
Accreditation Body'’s retention policy. BMMaraTucs rnonitukolo 36epexeHHs npaBa BnacHocTi OpraHy 3

AkpeguTtadlii.

2. SERVICES 2. nocnyru

21 DEFINITIONS 2.1 BU3HAYEHHSA

2.1.1 Capitalized terms not otherwise defined herein shall have the 2.1.1 TepMiHK, LIO BXMBaOTLCA 3 BEMUKOI NiTEpU, WO HE MaloTb iHLIOro
meaning given to such terms by the “Conformity Assessment” BW3HAYEHHS B A@HUX MOMOXKEHHSIX, MaloTb 3HAYEHHS!, BCTAHOBIEHE B
vocabulary as stated in the ISO/IEC 17000 standards cnoeHuky «OuiHka BignosigHocTi» B cTaHgapTax ISO/IEC 17000,
complemented by IAF or EA mandatory documents if any. OOMNOBHEHNX 060B'A3koBUMU fokyMmeHTamu IAF a6o EA, sikwio Taki €.

2.2 REQUESTS FOR CERTIFICATION 2.2 3ANUT HA CEPTU®DIKALIKO

2.2.1 For the purpose of any accredited Services provided under this 2.2.1 Ons HagaHHsA Oyab-akuMx akpeguToBaHux [locnyr, 3rigHoO i3 uieto
Agreement, the accredited entity (which holds the accreditation Yrogot, aKkpeouToBaHOK  OpUAMYHOK  ocobol  (ska  Mmae
for the services) will be: akpeauTauito Ha nocnyru) 6yge:

(@) Bureau Veritas Certification Holdings SAS UK Branch, for | (a) BiogineHHs y BenukoGputanii AT Bropo Bepitac CeptudikeiwH
services under UKAS accreditation. XonguHr ana nocnyr 3 akpegutadieto UKAS.

(b) Bureau Veritas Certification Holdings SAS lItaly Branch, for | (b) BiagineHHs B Itanii AT Biopo Bepitac CeptudikenuH XonauHr ans
services under ACCREDIA accreditation nocnyr 3 akpeautauieto ACCREDIA.

(©) Bureau Veritas Certification Holdings SAS for services under | (c) AT Bbiopo Bepitac CeptudikenwH XonauHr ana nocnyr 3 ANAB Ta
ANAB and SAAS accreditation or UNIFE recognition. SAAS akpeauTauieto 4ym BusHaHHsam UNIFE.

(d) The local Bureau Veritas legal entity for services under their | (d) micueBa topugmyHa ocoba bBropo Bepitac ansa nocnyr 3a ix
accreditation. akpeauTauieto.

The Limited Liability Company "Bureau Veritas Certification Takolo akpeauToBaHOK opraHisauieto B Ykpaini € TOBAPVUCTBO 3
Ukra!ne" (h_erelnaftel_’ — BVC) is such accredited legal entity in OBMEXXEHO BIOMNOBIOANBHICTIO «BOPO BEPITAC
Ukraine. It is accredited to ﬂCTy EN ISO / IEC 17021-1: 2017 CEPTMQ’lKEMLUH yKPA].HA» (,qani _ EBC) ans nocnyr
(EN 1SO /_IEC 17021-1: 2015, IDT; ISO / IE_C 17021-1:2015, 3 cepTudikauii  cuctem ynpaenikHs y cdepi  akpeauTauii
IDT) (hereinafter — ISO/IEC 17021-1) to provide management HauioHanbHoro areHTtcTBa 3 akpeguTauii Ykpainw BignosigHo
syste_ms certification by the National Accreditation Agency of [0 HavioHanbHoro cTaHgapTy Ykpaitm ACTY EN ISO / IEC 17021-1;
Ukraine 2017 (EN ISO / IEC 17021-1: 2015, IDT; ISO / IEC 17021-1: 2015,

IDT) (pani - ISO/IEC 17021-1).

The accredited entity will be named towards the Client. The AkpeauToBaHa opraHizauis 6yae HasBaHa KnieHTy. AkpegutoBaHa
accredited entity is entitled to legally enforce the certification opraHizauis Mae npaBO neranbHO 3AilNCHIOBATM  BiAMNOBIAHi
relevant activities towards the Client. cepTudpikauinHi gii gna 3amoBHuMKa.

2.2.2 The Client shall supply, through an Application Form, detailed 2.2.2 3aMOBHUMK MOBWMHEH MopaTu AeTanbHy iHdopMauiio Npo po3mip Ta
information about the size and scope of its operations that will cdepy AisnbHOCTEW, A0 AKMX OydyTb 3aCTOCOBYBATMUCb MOCHYrw
be subject to the Services. BBC, wnsxom 3anoBHeHHsi HOpMK 3asiBKM Ha cepTudikauito.

2.2.3 Upon receipt of such information from the Client, BVC shall 2.2.3 Ticna oTpumMaHHs Takoi iHdopmadii Bin 3amoBHuka, BBC ctBoptoe
issue a Proposal. Mponosuuito.

2.2.4 For quality, environmental, and occupational health & safety | 2.2.4 lLlogo cuctem ynpaBsmiHHS SIKICTIO, CUCTEM €KOMOriYHOro yrnpaBiiHHS
management systems, BVC will determine the audit duration i cuctem ynpaeniHHS OXOPOHOK 340pOoB’st Ta 6esnekoto npaui, BBC
based on the information submitted by the client and the BM3Ha4YaTUMe TpuBanicTb ayauTy Ha nigcTtasi iHopMaLlii, nogaHoi
applicable IAF Mandatory Documents. The justification of the 3amoBHUKOM, Ta 3acTtocoBHUx O60B’A3koBUX AokymeHTIB |AF.
calculation can be made available to the Client Po3’sicHeHHs1 po3spaxyHKy Moxe byTu 3pobneHo ans 3aMoBHUKA.

2.2.5 Where a Multi-Site Offer is made, this will be based on the | 2.2.5 Y Bunagky, konu NnponoHyeTbCA NPONO3ULs Ha Kinbka 06’eKTiB, BOHa

information supplied by the Client and includes the multi-site
criteria of the accreditation rules according to the latest edition
of the relevant Accreditation Body rules for each certification
schemes. Where any subsequent audit information supplied by
the Client is found not to be accurate, BVC reserves the right to

basyBaTumeTbCcs Ha iHdopMauii, HagaHin 3aMOBHUKOM Ta
BKItoyaTMme B cebe KpuTepii npaBun akpeauTauii Ans opraxisadii 3
Aekinbkoma 06’ekTaMmu, BiANOBIQHO OO OCTaHHLOI pedakuii npasBun
OpraHy 3 akpeauTauii onsi KOXXHoi cxemu ceptudikadii. Akwo 6yap-
Sika noganblia iHdopmauis npo ayauT, HagaHa 3amMOBHUMKOM, He €
pocToBipHoto, BBC 3anvwae 3a cobol npaBo BHECTWM 3MiHM Ta
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amend and correct its offer and/or the Agreement accordingly
to ensure compliance with the aforementioned rules.

BUMpaBMeHHs nponos3uuii  Ta/abo Yrogu BignosigHo,
3a06e3neynTn JOTPMMaHHS BULL,e3a3HaYeHNX NpaBu.

o6

2.2.6

BVC is accredited / authorized in accordance with several
schemes, e.g. DIN EN ISO 17021, rules of IATF, UNIFE, KBA
and VDA. To the extent relevant, these schemes shall also
apply to the relationship between the Parties to the effect that
the measures and codes of conduct Bureau Veritas Certification
is subject to in accordance with such regulation must also apply
to the Client.

2.2.6 BBC € akpeautoBaHolo / yNOBHOBaXXEHOI OpraHisadieto BianoBiaHo
no kinbkox cxem, Hanpuknag DIN EN ISO 17021, npaBuna IATF,
UNIFE, KBA T1a VDA. Hackinbkv uUe [OpPEYHO, Ui CXeMMU TakoxX
3aCTOCOBYIOTHCA A0 BifHOCKH Mixk CTOpOHaMM LWoA0 TOro, Lo 3aXoaun
Ta kofekcu nosefdiHkn Bropo Bepitac CepTudikeiliH € npegmeTom
BiAMNOBIAHO 0 TaKMX pernameHTiB NOBUHHI cTocyBaTuca Ao KnieHra.

2.3 THE INITIAL CERTIFICATION PROCESS

2.3  MPOLEC NEPBUHHOI CEPTUDIKALLIT

The details of the Services to be provided must be agreed
between the Client and BVC prior to BVC commencing any
such Services.

HetanbHa iHdpopmauis npo MNocnyru, Aki 6yayTe HadaHi, mae byTtn
y3rompkeHa Mk 3amoBHukoMm Ta BBC po Toro, sik BBC posnoyxe
Oyab-ski Mocnyru.

2.3.1 STAGE 1AUDIT 23.1 NEPLWA CTAOIA AOUTY

(a) BVC will undertake a readiness review to determine the | (a) BBC npoBoguTb  aHami3a TrOTOBHOCTI  ANA  BU3HaAYeHHS
preparedness of Stage 2 of the audit (understanding the nigrotoBneHocti o 2-i Cragii ayauty (po3ymiHHs Bumor, 36ip
requirements, collecting information of the scope of the iHdbopmaLii Npo cchepm 3acToCyBaHHS CUCTEM YMNpaBIiHHSA, NpoLiecax
management system, processes and location of the Client, Ta MicLue3HaxoAXeHHs 3aMOBHWKa, aHani3 posnopginy pecypcis Ans
reviewing the allocation of resources for Stage 2, planning for npoBefeHHs 2-i Cragii ayauty, nnaHyBaHHa 2-i Cragii ayauty,
Stage 2, evaluating the internal audit system). OLliHKa CUCTEMM BHYTPILLUHBbOIO ayauTy).

2.3.2 STAGE 2 AUDIT 2.3.2 OPYrA CTALIA AYOUTY

@@  BVC wil

provide an audit
commencement of the audit.

programme prior to the

(a) Mepen novatkom ayauty BBC Hapae nporpamy ayauty.

(b) The BVC audit team will meet with the Client’s management to

discuss the details of the audit process and consider possible
issues relating to the performance of the audit. The BVC audit
team will discuss any nonconformities, observations and
opportunities for improvement if and when they are identified
during the audit.

(6) Tpyna ayautopis BBC  3ycTpiyaeTbc 3  KepiBHULTBOM
3amoBHUKa Ansi obroBopeHHs noapobuub npouecy ayauty Ta
po3rnsigaHHa MOXNMBUX NpobnemM B xodi npoBefeHHs ayauty. pyna
ayautopis BBC 6yne obrosoptoBatu Oyab-siki HeBignoBigHOCTI,
3ayBaXeHHS | MOXITMBOCTI ANs NOMIMNLWEHHS, Y BUNagkKy iX BUABNEHHS
B XOAi ayauTy.

(c) The BVC audit team will prepare and present to the Client’s

management a Report of the audit, which will include the audit
findings, the non-conformities identified and the scope of
certification.

(c) Tpyna aygutopie BBC cknagae Ta HanpaBnsie KepiBHULTBY
3amoBHUMKa 3BiT NPOBEAEHOro ayauTy, SKUA BKNoYae pesynbTaTu
ayauTy, BUABIEHI HEBIAMOBIAHOCTI Ta cdepy cepTudikawlii.

2.3.3 CHANGES TO STAGE 1 AND STAGE 2 AUDITS 2.3.3 3MIHU HA 1-U TA 2-V CTALIAX AYOUTY
(a) If as result of the Stage 1 Audit, BVC determines that the Stage | (a) Axwo 3a nigcymkamu 1-i Cragii ayauty BBC BcTaHoBnoe
2 arrangements (i.e. changes in the scope, man-days, auditors, HeoOXigHICTb BHECTM 3MiHWM B nnaHyBaHHs 2-i Ctagii ayguty (TobTo
sites) shall be adjusted, the Agreement may be amended. 3MiHi  obnacTti cepTudikaLii, KnbKOCTi nNOAWHO-AHIB, ayAMTOpIB,
06’exTiB), Yroga moxe 6yTv nepernsiHyTa.
(b) If, based upon the information gathered during Stage 1 of the | (b) Akwo Ha nigcTasi iHdopmaLii, wo 3ibpaHa B xoai 1-i Ctagii ayauTy,

audit, BVC decides that the required information were not
provided and/or complete, this may result in a major non-
conformity at Stage 2 with respect to the effective
implementation of the management system.

BBC BcTaHoBn0€E, WO noTpibHa iHpopmauis He Gyna HagaHa Ta/abo
6yna HagaHa He B MOBHOMY 06cCs3i, Lie MOXe NMpU3BecTW A0 CyTTEBOI
HeBignoBigHOCTI Nig Yac 2-1 Ctagii ayauTty BigHOCHO pesynbTaTUBHOrO
BNPOBaXXEHHSI CUCTEMM YNPaBIiHHS.

(©) When the Stage 1 & 2 Audits are planned back to back, BVC

has the right to postpone the Stage 2 Audit at the expenses of
the Client if the results of the Stage 1 Audit are not satisfactory
to proceed with the Stage 2 Audit.

(c) Mpw nnaHyBaHHi npoBeaeHHst 1 Ta 2 CTagin nocnigoBHO OAHa 3a Apyroto
6e3 yacoBoro po3puBy Mix cTagiamu, BBC mae npaso BigknacTtu
nposeAeHHs 2-i Ctagii 3a paxyHok 3aMOBHUKa, SKWoO pesynbTaty 1-i
Cragii ayauTy He [03BOMATL NepenTn o nposefeHHs 2-i Ctagii

ayauty.

2.34 NONCONFORMITY 234 HEBIANOBIAHOCTI

(a) When major non conformity occur BVC undertakes a “special | (a) Y pasi BusBneHHs cyTTeBux HesignosigHoctelr BBC nposoautb
follow up visit”, which is charged at BVC’s current rates. «crneujanbHUA  NepeBipoOYHUA  ayAuT», SKUA  cinadyeTbcs  3a

CTaHgapTHMMKM posuiHkamu BBC.

(b) All fees to review Client’'s proposed actions to close any non- | (b) Bci paxyHku 3a NpoBedeHHsi aHamnisy 3arnponoHOBaHUX 3aMOBHMKOM
conformities (major and minor) are charged on reimbursable KOpUryBanbHUX fill  Anst 3akpuTTa  Oydb-siKMX  HeBignoBigHoOCTeN
basis for professional time and expenses. (CyTTEBUX UM HECYTTEBUX) NOBUHHI CMNayvyBaTUCb Ha KOMMNEHCaLinHin

OCHOBI 3a npodpecioHanbHUIN Yac Ta BUTpaTK.

235 |ISSUANCE OF CERTIFICATE OF APPROVAL AND | 2.3.5 BUMNYCK CEPTU®IKATY CXBAJIEHHA TA 3BITIB
REPORTS

(a) BVC will issue the final Report if and when all corrective actions | a) BBC sunyckae NigcymkoBun 3BIT Tifbkn Nicns Ta y BUNagKy BUKOHaHHSA
agreed between the Client and the BVC audit team have been BCiX KOpUryBanbHWUX QAiA, Y3roMKEeHWX MK 3aMOBHMKOM Ta rpyrow
completed. ayanTopis.

(b) BVC will not take a positive certification decision until the | b) BBC He npuimMae nO3UTUBHOrO pilWeHHs Wo[o cepTudikauii
necessary requirements are fully met. [0 TOro Yacy Aoku He Byae AocsrHyTa BignoBiAHICTb BCiM HEOBXiAHUM

BMMOram.
(c) BVC will issue a Certificate of Approval to the Client once a | ¢) BBC Bunyckae ana 3amoBHuka CepTtudikat BignosigHocTi nicns

positive certification decision have been made.

NPUNHATTS NO3UTUBHOIO pillEeHHs NPO cepTudikauito.

(d) The Certificate of Approval will detail the specification(s) to

which the Client has been found compliant at the time of audit,
the scope of the management system, the geographical location
and the validity period of certification.

d) ¥ Ceptudikati BignosigHocTi Bka3yeTbcsa(loTbecs) cneumndikauis(i),
BiAMNOBIAHICTb sikOi OynoO BCTAaHOBMEHO Ha MOMEHT MNPOBEAEHHS
ayauTy y 3amoBHMKa, cdepa cucteMu ynpasriHHS, reorpadidyHe
po3TallyBaHHs | TepMiH dii cepTudikara.

2.4 CERTIFICATION MAINTENANCE

2.4 NIOTPUMKA CEPTU®IKALIT

24.1

SURVEILLANCE 2.41 HAMMAOOBUN AYOUT
(€) BVC operates a surveillance audit programme to record | a) BBC pos3pobnse nporpamy Harnsgosux ayawTis, Ans  Toro,
whether the Client’s certification is found to be maintained. The wob peecTpyBath, 4M NIGTPUMYETbLCS  3aMOBHUKOM  HafaHa

programme is ongoing and is agreed with the Client in the
Agreement.

cepTudikauisi. Nporpama gie Ha NOCTINMHIA OCHOBI Ta y3romKyeTbCs 3
KnieHToM y mexax Yrogu.

(b) Once BVC has agreed the dates, the Client should make all

necessary arrangement to maintain the agreed dates.

b) Micna y3romkeHHs pgat  npoBegeHHss 3 BBC, 3amoBHuK
BXMBAE HeobXigHWX 3axodiB Aans  3abesneyeHHs Toro, W00
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Surveillance audits shall be conducted once a calendar year
and the date of the first surveillance audit following initial
certification shall not be more than twelve (12) months from the
certification decision date.

Harnsgosvin ayavT 6yB MpoBeaeHui B 3asBreHi gatn. [latu nepioro
HarnsgoBoOro ayauty nicns NepBUHHOT
cepTudikauii NoBMHHI ByTn B Mexax aBaHagustu (12) micsuis Big
AaTV NPUMHATTS pillEeHHS MPo cepTudikadito.

2.4.2 RE-CERTIFICATION 2.4.2 PECEPTU®IKALIA
Every three (3) years BVC will automatically review the Client’s KoxHi Tpu (3) pokn BBC aBTomatuyHo nepernspgae Ceptudikart
certification and, subject to the satisfactory results from the 3amMOBHUMKa, Ta 3a YMOBM MO3UTMBHWUX pe3ynbTaTiB HarnsaoBux
surveillance audits and/or the re-certification audit (including all ayouTiB Ta / abo pecepTudikauinHux ayauTie  (BpaxoByrOun
corrective actions which have been agreed between the Client BMKOHAHHS BCiX KOPUryBarnbHUX Ail, Y3romKeHUX Mk 3aMOBHUKOM i
and the BVC audit team and completed), BVC will re-issue the rpynoto ayauTopis), BBC nopoexye cepTtudikauito 3amoBHMKa i
Client’s certification and the Certificate of Approval. It should be BUNyckae HoBui CepTtudikaT BignosigHocTi. Cnig 3asHauunTty, Wo ue
noted that this needs to be completed before expiry of the HeoOXigHO BMKOHaTW nepef  3aKiHYEHHAM TEepMiHYy YWMHHOTO
current Certificate of Approval to preserve the continuity of the CepTtudpikaty BignosigHocTi, wo6 36epertn 6Ge3nepepsHicTb
certification. Once completed, certification will be reconfirmed. cepTudikauii. llicna  BMKOHaHHSA  Uiel  ymOBM  cepTudikauis

NPOAOBXKYETbCS.

25 CERTIFICATION CHANGES 2.5 3MIHU B CEPTU®IKALIT
The Client is required to inform BVC promptly of any significant 3aMOBHUK MOBWHEH HeranHo iHdopmyBatn BBC npo Oyap-siki
changes to its product(s) or services that may impact the iCTOTHI 3MiHW B CBOII Npoaykuii abo nocnyrax, 3aaTHUX BAVHYTU Ha
certified management system(s) or any other circumstances, cepTudikoBaHi CUCTEMM YNpaBriHHA, a TakoX npo OyAb-siki
which may affect the validity of its certification. Change of site, obcTaBuHN, SKi MOXYTb BMNIMHYTU Ha AiNCHICTE cepTudikauii. 3mMiHn
additional sites (even temporary sites), virtual site, change of Ha o0’ekTi, pgopjaTkoBi 06'ekTM (HaBiTb TuUM4acoBi 06’ekTn),
process, change of ownership, change of scope, change of BipTyanbHWUii 06’ekT, 3MiHU NpoLEeCiB, 3MiHa BracHuka, 3MiHa obnacTi,
number of employees, change of management etc are 3MiHa  KinbkOCTi  CMiBPOGITHUKIB, 3MiHa KepiBHMUTBa  TOLUO
considered as changes which may affect the validity of the po3rnsfalTbCa SK 3MiHW, SIKi MOXYTb BMIMHYTWM Ha [AilCHICTb
certification. BVC will then take the appropriate action, such as cepTudikauii. Y Takomy Bunagky 6BC BxuMBae BignoBigHUX 3axoais,
conducting a special audit, an unannounced visit and/or Hanpuknag, oOpraHi3oBye cneujanbHUA  ayauT, HeororoweHe
changing the certification at the then current rates. BiABiAyBaHHsA Ta (abo) 3miHy cepTudikauii 3a NOTOYHUMM Tapudamu.
Unannounced visits can be conducted as well to investigate HeoromoweHi  ayauTu  TakoX MOXyTb  MPOBOAUTMCS  ANS
complaints received about the Client. po3cnigyBaHHs ckapr Lwoao 3amMoBHMKA.

2.6 CERTIFICATION AND ACCREDITATION MARK 2.6 CEPTU®IKALIMHUA TA AKPEOUTALIMHUA 3HAKHK

2.6.1 The Client shall use the certification mark in accordance with | 2.6.1 3amoBHWK Mae BMKOPUCTOBYBaTW cepTUikauiiHWA 3HaK 3rigHO 3
the instructions for use that BVC provides including the iHCTPYKLUiSIMM LLOAO X 3acTocyBaHHsl, siki Hagae BBC, Bkmovatoumn
requirements related to intellectual property. Use of the mark of BMMOTM, WO BIiOHOCATbCS OO0  iHTEneKTyanbHOi  BMacHOCTI.
the Accreditation Body is prohibited. BurikopurcTaHHs 3Haka AkpeamTauiiHoro opraHy 3abopoHeHo.

2.6.2 The use of the certification mark is regulated by BVC through a | 2.6.2 BukopucTtaHHs cepTudikauiiHoro 3Haky perynioetbca BBC uepes
policy document available on the BVC Website, explaining how OOKYMEHT, L0 po3TalloBaHuii Ha Be6-canTi BBC, sikuit nosicHoe, sik
to display and use the certification mark and associated logos, BigjoGpaxaTn Ta BWKOPUCTOBYBATW cepTUdIKaLiHUIA 3HaK Ta
which is available upon request and communicated to noB'sA3aHi NoroTunu, ki HagaTbCA 3a 3aNMTOM 3aMOBHMKaM Mig vyac
gustomerts aévtge _ltlimed_?fthissuancef t?]f theitr_f_ cet_rtificatiorll BUOAHHA [OKyMeHTiB wono cepTudikauii. BBC nepesipstume
e consd o e e er ot | amopicranen Sawommon_ cepriKaliCro iy Ta | ato
visits. MOB'A3aHOr0 3 HAM NIOrOTUNY Mif Yac HaCTYMHWX HarnsAoBUX ayauTIB.

2.6.3 There shall be no ambiguity, in the mark or accompanying text, | 2.6.3 Y 3HaKkoBi 4/ CynpoBiAHOMY TEKCTi He MOBUHHO OYyTW HisKUX
as to what has been certified. Certification mark shall not be OBO3HaA4yHOCTEeM  wWopo  Toro, wWo Oyno  cepTudikoBaHo.
used on a product or product packaging seen by the final CepTudikaLiiH1i 3HaK He MOBWHHI BUKOPUCTOBYBATUCA Ha yMnakoBLi
consumer or in any other way that may be interpreted as TOBapy 4Yu BMpoDbY, sKy 6aunTb KiHLEBMI cnoxuBad, abo B 6yab-sikvin
denoting product conformity. iHLUWI cnocib, iK1 MoXe TPaKTyBaTUCA SIK BigNOBIAHICTb NPOAYKTY.

2.7 ACCREDITATION BODY ACCESS 2.7 OOCTYN Ans AKPEAUTALIMHOIO OPTAHY

2.7.1 The Client shall allow the BVC’s Accreditation Body or their | 2.7.1 3amoBHUK 3060B'A3yeTbCsi HagaTW [[OCTYN AN OpraHy, SKui
representatives’ access to any part of the audit or surveillance akpeautye BBC, abo npeacTaBHUKIB Takoro opraHy Ha Byab-skomy
process for the purposes of witnessing the BVC audit team etani npouecy ayauty abo HarnagoBoro Bi3UTY 3 METOK
during its performance of the audit of the management system CMoCTepexXeHHs 3a TUM, sk rpyna ayauTopis BBC nposoauts ayaut
to determine conformity with the requirements of the applicable CUCTEMW YMpPaBfiHHA Ha BIANOBIAHICTL BMMOraM 3aCTOCOBHMX
standards. The Client shall not have the right to refuse such a CcTaHgapTiB. 3amMOBHMK HE Mae npaBa BiAXUNUTW TakuMM 3anuT Big
request either by the Accreditation Body, its representatives or AkpeauTauinHoro opraHy, MHoro npefctaBHukiB abo Big BBC.
BVC. Refusal to accept a witness assessment by the BiomoBa npuiiMaTy crnoctepexHe ouiHioBaHHS 3 60Ky opraHy 3
Accreditation Body must be justified and accepted by Bureau akpeauTauii mae 6yt BunpasgaHumM i npuiHaTMM Bropo Bepitac Ta
Veritas and the Accreditation Body and could result in opraHoM 3 akpeguTauii i MoXe npu3BeCcTM [0 BiOKNMKAHHSA
withdrawal of accredited certification where reasons are not akpeamMToBaHOi cepTudpikauii, AKWO NpUYNMHKM HEe NPUAMAKOTBLCS.
accepted. The Client authorises BVC to disclose relevant data Knient ynosHoBaxye BBC poskputu BignosigHi gaHi OpraHy 3
to the Accreditation Body. akpeauTauii.

2.8 SUSPENSION, WITHDRAWAL CANCELLATION OR | 2.8 NPU3YMWUHEHHA, BIAKNUK TA NPUNMUHEHHA Ol
RESTORATION OF THE CERTIFICATE OF APPROVAL CEPTUDIKATY CXBANEHHA

2.8.1 BVCreserves the right to suspend, withdraw, reduce, extend or | 2.8.1 BBC 36epiraec 3a cobol npaBo NPU3YNUHUTK, BIAKNUKATH,
cancel the Certificate of Approval at any time and shall give the obmexuTn, poswmputn abo ckacyBatu Adito  CepTudikaTy
Client a three (3) months’ written notice or shorter notice as the BignosigHocTi B 6yab-siKUiA MOMEHT 3 MMCbMOBUM MOBIAOMMEHHAM 3a
situation may require depending upon the information available Tpn (3) micaui abo 3a Ginbll KOPOTKUA TEPMiH B 3aneXHOCTi Bif
to BVC. If such aforementioned actions are deemed necessary cuTyauii i BigomocTten, HasiBHWUX y BBC. AKLWO BUHUKHE HeOobXigHICTb
by BVC, the Client will be fully briefed and will be given every B Takux AisiX, 3aMOBHMK OTPUMAaE BUYEPNHi iHCTPYKLii, @ TakoxX BCi
possible opportunity to take corrective action before a final MOXTMBOCTi AN BUKOHAHHS KOPUryBanbHUX Aii nepes oCTaToOuHUM
decision is taken on what action BVC should take after the piweHHam BBC npo HeobXxigHi gii.
expiration of such notification period.

2.8.2 Unannounced visits may also be conducted as a follow up on | 2.8.2 HeoronolueHi Bi3nTM MOXyTb TakoX 3A4iIACHIOBATUCA siKk noganblui gii
clients which certification has been suspended. 00 3aMOBHMKa, cepTudikaLito sKkoro 6yno Npu3ynuHeHo.

2.8.3 Suspension is lifted and certification is restored upon | 2.8.3 T[lpu3dynuHeHHs 3HIMaeTbcsl, a cepTudikauia BiAHOBMIOETBCA Y
satisfactory clearance of non-conformities and verification by BUNagKy  3adoBiNbHOro BUPILLEHHS HeBignoBigHocTer  Ta
BVC of the compliance of Client’'s management system.
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BVC reserves the right to publish the fact that such action has
been taken.

2.8.4 BBC 36epirae 3a coboto npaso nybnikauin dakTy Takux gin.

CERTIFICATE OF APPROVAL AND REPORTS

3. CEPTUDIKAT CXBAJIEHHA / BIANOBIAHOCTI TA 3BITHU

The Client must not reproduce the Certificate of Approval or the
Reports or make copies thereof without the prior written
consent of BVC. Neither the Client nor any third party is entitled
to rely on any reproduction or copy of a Certificate of Approval
or the Reports for which the prior written consent of BVC has
not been obtained.

3.1 3amoBHUKY cyBopo 3abopoHeHo BiaTBOptoBaTn CepTtudikat CxsaneHHs

/BignoBigHocTi 4n 3BiTK, a TakoX BUroTOBNATK Konii 6€3 nonepeaHboi
nucbmoBoi 3rogn 3 6oky BBC. AHi 3amoBHWK, aHi Oyab-aka TpeTtsi
CTOpPOHa He Mae >OAHOro MpaBa 3AiMCHIOBAaTW 3axoau  Woao
BiATBOpPEeHHs1 abo konitoBaHHst CepTudikata CxBaneHHs/BignosigHocTi
yn 3BiTiB 6€3 NnonepeHbOT NMMCbMOBOI 3roam 3 6oky BBC.

3.2

The Certificate of Approval or the Reports are issued by BVC
and are intended for the exclusive use of the Client and shall
not be published, used for advertising purposes, distributed,
copied or replicated for distribution to any other person or entity
or otherwise publicly disclosed without the prior written consent
of BVC. Notwithstanding the foregoing, the Client is permitted
to use the Certificate of Approval as proof of certification of the
management system towards third parties.

3.2

CepTtudpikat CxsanenHsi/BignosigHocTi un 3BiTu BuaawTbes BBC i
npu3HaYeHi BUWKMIOYHO [AnA  BUKOPWUCTaHHA 3aMOBHMKOM Ta He
npusHaveHi anst onybnikyBaHHsl, BUKOPUCTAHHSA B peKNaMHMX Linsx,
MOLUMPEHHS, KOMitoBaHHs abo BiATBOPEHHA AnA PO3NOBCIOMKEHHS
6yAp-aKoto iHLL OO ocoboto un
opraHisauieto abo iHWWM 4YMHOM nybniyHo posronowyBaTuck 6Ge3
nonepeaHbLoi nucbMoBoi 3roan 3 6oky BBC. Hesaxawun Ha
BulLecka3aHe, KnieHT Mae npaBo BukopuctoByBaTu CepTudikaT
CxBaneHHss $K foka3 cepTudikauii cuctemMn ynpasriHHA MO
BiHOLLEHHIO 0 TPeTiX ocib.

3.3

The Certificate of Approval or the Reports are given only in
relation to the written instructions, documents, information and
samples provided to BVC by the Client prior to the performance
of the Services. BVC cannot be held liable for any error,
omission or inaccuracy in the Certificate of Approval or the
Reports to the extent that the Client has given BVC erroneous
or incomplete information.

3.3 Ceptugikat CxBaneHHsa/BignoBigHOCTi un 3BiTM BUAAKTLCA TiNbkU Y

3B'A3KY 3 MUCbMOBUMMW IHCTPYKLUISIMU, [OKYMEHTaMK, iHpopmadieto Ta
3paskamu, Lo 3amoBHMKOM HafdaeTbca BBC nepen HagaHHaM lMocnyr.
BEBC He mMoxe HecTu BignoBiganbHicTb 3a OyAb-ski TOMUIKY, yNyLLEHHS!
abo HeTouyHocTi B CepTudikatax CxaneHHs/BignosigHocTi um 3BiTax
3a ymoBW, WO 3amoBHWK Hagae BBC nomwunkoBy abo HemoBHY
iHpopmaLiito.

3.4

The Certificate of Approval or the Reports will reflect the
findings of BVC at the time of performance of the Services only
and in respect of the Client Information made available to BVC
prior to or during the performance of the Services. BVC shall
have no obligation to update the Certificate of Approval or the
Reports after issuance, except as otherwise stated in the
Agreement or agreed in writing between the Parties.

3.4 CepTtudgikat CxBaneHHs/BignoBigHOCTi 4n 3BiTU NOBUHHI BigobpaxaTu

Tinbku Ti BUCHOBKM BBC, siki 6ynu 3pobneHi nig yac HagaHHs Mocnyru
Ta BpaxoByBaTuW BUKIMHOYHO Ty iHbopmaLito, wo byna npen’ssneHa 6BC
no abo nig yac HapgaHHsa MNocnyr. EBC He Hece Hisikux 3060B'A3aHb
woao OHOBMIOBaHHSY/ akTyanisaujii CepTudikatis
CxBaneHHs/BignosigHocTi y1 3BiTiB nmicna iX Buaayi, SKWO iHWe He
3a3HayeHo B Yrogi 4v He y3romkKeHo B MUCbMOBOMY BUrNsAi oboma
CTopoHamu.
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The Client (not BVC or its Affiliates or their respective
representatives) is solely and exclusively responsible for
exercising its own, independent judgement with regard to the
Certificate of Approval or the Reports, information provided by
BVC and for any decision or action undertaken by the Client or
any third party on the basis of the Certificate of Approval or the
Reports provided by BVC. Neither BVC nor any of its Affiliates
or their respective officers, external auditors and technical
experts, employees, representatives or assigns warrant the
quality, outcome, effectiveness or appropriateness of any
decision or action taken by the Client on the basis of the
Certificate of Approval or the Reports provided under the
Agreement.

3.5

BuknioyHo 3amoBHuk (Hi BBC Ta Hi godipHi koMnaHii umM ix
BiANOBIAHI NpefcTaBHWKM) Hece BiANOBiAanbHICTL 3a camocTilHe
NPURHATTA He3aneXHux piweHs wono CepTudikata CxBaneHHs /
BignosigHocTi un 3BiTiB, iHboOpMaLii Ta pekoMeHAaLi, OTpUMaHKX Big
BEBC Ta 3a Oyab-sike piLLeHHs
abo 3axoau, BXuTi 3amMoBHMKOM abo By ab-s1KOK TPETLOK CTOPOHO Ha
niactasi CepTtudikata CxsaneHHs / BignosigHocTi un 3BiTiB, HagaHUx
BBC. AHi BBC, Hi gouyipHi nignpuemcTBa 4v XOAEH i3 BiAnoBigHUX
[OBipeHux ocib, nocagoBux 0CIO, 30BHILLHIX ayaUTOPIB i TEXHIYHUX
ekcnepTiB, CniBpOGITHMKIB, CMIBPOGITHWKIB, NpeAcTaBHUKIB abo
YMNOBHOBaXeHMX 0Cib HEe MOXe rapaHTyBaTW SIKiCTb, Pe3ynbTaTUBHICTb,
edeKkTMBHICTb abo AoUiNbHICTL ByAb-SKOro NPUIHSATOrO PILLEHHS YK
3axogy 3 6oky 3amoBHuMka Ha nigctasi  Ceptudikata
CxBaneHHs/BignosigHocTi 4v 3BiTiB, WO HagalTbCs BignoBigHO [0
Yroaw.

3.6

BVC is under no obligation to refer to or report on any facts or
circumstances which are outside the scope of the Services and
accepts no liability for not referring to or reporting on such facts
or circumstances.

3.6

BEBC He noB’sasyeTbcs 3060B'A3aHHSMU BKadyBaTu nocunaHHs abo
noBigomMnATY Npo ByAab-Aki pakTh Y 06CTaBUHM, WO He BXOAATb [0
cepun lMocnyr Ta He Hece HisIKOI BiANOBIAANBHOCTI 3a YNyLEeHHS
nocunaHb abo nosigomMsieHb Npo Byab-ski Taki hakTi Y 06CTaBUHN.

APPEALS, DISPUTES AND COMPLAINTS

4. ANENAUIN, CMOPU TA CKAPTU

4.1

Should the Client wish to appeal against or dispute any decision
of BVC, it should do so in accordance with the BVC appeals
procedure, available on BVC website or upon request.

4.1 Axwo 3aMoBHUK xo4ve anentoBaTu OO 4M obrosoproBaTu Byab-sike

piweHHs BBC, To BiH NOBMHEH 3pobuTK Lie BigMOBIAHO 40 npoueaypu
BBC wwoao onpautoBaHHs anensiuiii, sika poamilleHa Ha Be6-calTi BBC
abo HaaaeTbCcsa 3a 3anUTOM.

4.2

Should a complaint arise about BVC, such complaint shall in
the first instance be made to the local BVC office. If the Client
does not wish to complain directly to the local BVC office, the
complaint shall be sent in writing to the corresponding
Accredited Entity or the related Accreditation Body or Scheme
Owner.

4.2 Y pasi BUHUKHEHHs ckapru wopao BBC, Taka ckapra, B neply 4epry,

HanpaBnaeTbCs A0 micueBoro odicy BBC. Akwo 3amoBHYK He Baxae
nopgaesatu ckapry 6esnocepegHbo Ao micuesoro odicy BBC, ckapry
HagcunawTb Yy MUCbMOBIN dopmi  BiANoBigHIM  AkpeauToBaHin
opraHisauii 4n BignosigHoMy AkpeauTauiiHOMy opraHy abo BnacHuKy
CXEMMU.
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