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CtoBnuuK 1: byOb nacka, susHadyme rokasHuku disnibHocmi Bropo Bepitac CepTudikenwH wodo HadaHux nocrye
Ha menepiwHit JYac (5=BigmiHHo, 4= nobpe, 3=3apoBinbLHO, 2=He3apoBinLHoO, 1=lMoraHo)

5 = Excellent, 4 = Good, 3 = Fair, 2 = Poor, 1 = Unacceptable

Column 1: Please rate Bureau Veritas Certification's PERFORMANCE on the following services provided to date.

CToBNuYuK 2: byOb f1acka, ouiHimb BaXXINUBICTb KOXHOI kKamez2opii 0519 Bawoi opeaHizauil
5 = Heo6xigHo, 4 = BaxxnuBo, 3 = CepegHe, 2 = He ayxe BaxnuBo, 1 = He BaxxnueBo

Column 2: Please rate each category on IMPORTANCE to your company.
5 = Critical, 4 = Important, 3 = Average, 2 = Not Very Important, 1 = Irrelevant

3 MmomeHTy Baworo nepuioro koHTakTy 3 Bropo Bepitac CeptudikemiuH
OLiHITb ,0yAb Nacka, HaCKiNbKM MU Bynu CNPUUHATIMBI WOA0 pearyBaHHA
y BianoBiab:

Since your initial contact with Bureau Veritas Certification, How responsive have
we been:

Moka3Huk
BiANbHOCTI
Performance

BaxnusBicTtb
Importance

a. Bignosigatoun Ha TenedoHHi A3BiHKK B odic bropo BepiTac
CepTudikenwH YkpaiHa?
a. Answering your phone calls to our office?

. Hapgaroun Bam iHdopmauito ctocosHo Bropo Bepitac CepTudikeniH?
. Presenting you with information about Bureau Veritas Certification?

. Providing you with a quote in a timely manner?

. 3abe3neuvyoun po3’siCHEHHS po3paxyHKy BapTOCTi pobiT?

b
b
c. CBoeyacHO Hagak4m po3paxyHOK BapTOCTi pobiT?
c
d
d. Providing you with a clear quote?

e. Bignosigatoun Ha Bawi 3anutaHHa ctocoBHO Bropo Bepitac
CepTudikenH?
e. Following up to your inquiries about Bureau Veritas Certification?

Mip yac nigrotyBaHHsA no ayauty Bawoi opraHisauii, 6yab nacka,
3a3HaubTe:
In preparing for your Registration Audit, Please tell us:

Moka3Huk
BiANbHOCTI
Performance

BaxnusBicTtb
Importance

a. Yum BuacHo OGyB BMKOHaAHWIA aHani3 HactaHoBK 3 KOCTI?
a. Did we review your Manual in a timely manner?

b. Yn Bignosigas Balwwunm ovikyBaHHAM 3MICT 3BiTYy WOA0 aHanidy Bawoi
HacTtaHoBwu 3 cuctemu ynpasniHHa?

b. Did the content of the review report for your Manual meet your
expectations?

c. Yun Oyno cninkyBaHHSA 3 rpynoto ayantopiB agekBaTHUM?
c. Was the communication with our Audit team adequate?

d. Yum 6yB npuiiHATHUM ansa Bac kiHUeBUI BapiaHT nnaHy ayauty?
d. Was the final Audit schedule acceptable?

e. Hackinbkn 3po3yminum anga Bac 6ys manbyTHi npouec ayguty?
e. How clear was the forthcoming Audit Process?

Baw ayauT BinbyBcs; Byab nacka, byab nacka, 3asHauybTe:
Your Audit has now taken place; Please tell us:

Moka3Huk
BiANbHOCTI
Performance

BaxnusBicTb
Importance

a. Yum 6ynu Hawi aygmutopun npodecinHnmMm Ta YEMHUMIK?
a. Were our auditors professional and courteous?

b. YUun 3agoBonbHUNKM Bawi cnogiBaHHA cTUNb pob0oTU HALLMX ayguMTopiB Ta iX
MeTon NPOBeOeHHs ayauTy?
b. Did our auditors' style and methods of assessing meet your expectations?

. Yn Bynu 3BiTK Ta 3BOPOTHIN 3B’A30K 3 HALLMMK ayanTopamm agekBaTHUMM?
c. Were the reports and feedback presented to you by our auditors
adequate?

d. OuiHiTb piBeHb NpodecioHaniaMy HalluxX ayauTopiB.
d. Please rate our Auditors skills?
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Hapawnte, 6yab nacka, BiagnoBiAb Ha NUTaHHA WOA0 BUCTABNIEHHA PaxyHKY Moka3Huk Baxnusictb
(iHBOMCcyBaHHSA) Npo cnyiaTv NOCnyr 3 ayauTy Ta cepTudikawii: AianbHoOCTI Importance
Tell us about Your Invoice for Registration fees and expenses: Performance

a. Yn ByacHo Bam Haganu paxyHok?
a. Did we present your invoice in a timely manner?

b.4un ByB Len paxyHOK NpaBunbHUM Ta 3po3yminum ansg Bac?
b. Was your invoice clear and correct?

c. Llen paxyHok 6yB BipHO agpecoBaHuin?
¢. Was your invoice sent to the right address and person?

Yu Bawa ceptudikauia sagosonbHuna Bawi cnogiBaHHA BiAHOCHO: Moka3sHuk BaxnuBicTb
Did your Certification meet expectations with regards to: gisnbHocCTi Importance
Performance

a. CBoeyvacHoro HagaHHs cepTtudikarty?
a. Delivery of your Certificate(s) in a timely manner?

b. KopucTi Big oTpumaHux ceptudikaTa (iB) i norotmnis akpegutalii B
MapKETUHIOBUX Linax?
b. Usefulness of your certificate and logos for promotional purposes?

c. AkocTi cepTudikaTy Ta NpaBunbHOCTI iHhopMaUil WO MICTUTLCA B HoOMY?
c. Quality and correctness of the Certificate?

d. 3aransHoi kopucTi Big nocnyr, HagaHmx OC ,Biopo Bepitac Ceptudikenwx
YkpaiHa”.
d. The Overall value of the service Bureau Veritas Certification has provided?

IMpono3uuii Npo mosinmeHHs:

IixnpuemMcTBO, CTAHAAPT IMignuc [pizBuure ITocana Jara

(ans 3anoBHeHHA ocdicom Bropo Bepitac CepTudpikeinuH)
(Bureau Veritas Certification office use only)

[aTta oTprUMaHHs: Ne odpic Bropo Bepitac CepTudikeiLuH, Wo B1gas ceptudikar:
Date Received: Bureau Veritas Certification Issuing Office:

KnieHT Bropo Bepitac CepTtudikenuH:
Bureau Veritas Certification Client:

Ckapry 3apeecTpoBaHo y QESIS? Tax Hi KoHTaKTu KnieHTa:
Complaint raised in QESIS? Y| N Client Contact
Mignnc
Signature:
SF 40 OuiHka 3agoBoneHHocTi Cnoxumeava, pen.0.6 Civenb 2019
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