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Commercial Terms and Conditions for Certification Services
KomepuiHi nonoxeHHA Ta yMOBM HapaHHsA cepTudikalinHux nocnyr

DEFINITIONS AND INTERPRETATION

Fees means the fees payable by the Client to Bureau
Veritas Certification for the Services, as set out in the
applicable Order Form, Proposal or agreed written
instructions,  excluding accommodation, meals,
subsistence, travel and any other incidental costs and
expenses of Bureau Veritas Certification incurred in
respect of the performance of the Services, which will
be charged separately as pre-agreed at a fixed rate or
at the actual cost thereof;

FEES AND PAYMENT

In consideration for the provision of the Services by
Bureau Veritas Certification, the Client will pay the
Fees in accordance with this clause 2, unless
otherwise agreed in writing between the Parties. The
Fees are exclusive of all applicable taxes, unless
stated otherwise.

Bureau Veritas Certification shall invoice Clients on
delivery of the Services. Under no circumstances will
the Certificate of Approval be released until full
payment has been received by Bureau Veritas
Certification.

The Client will pay each valid invoice submitted to it
by Bureau Veritas Certification, in full and in cleared
funds and without deduction or set-off, within thirty
(30) days of the date of the invoice.

Without prejudice to any other right or remedy that
Bureau Veritas Certification may have, if the Client
fails to pay Bureau Veritas Certification the initial
deposit or advance payment, if any, or any
subsequent invoice on or before the due date, Bureau
Veritas Certification may, in its sole and absolute
discretion:

e charge interest on such sum from the due date for
payment at the monthly rate of 2.5%, accruing on
a daily basis and being compounded monthly until
payment is made in full (both dates inclusive),
whether before or after any judgment; and/or;

e suspend all Services until payment has been made
in full.

All fees are exclusive of accommodation, meals,
subsistence, travel and any other incidental costs and
expenses and will be charged by Bureau Veritas
Certification as pre-agreed at a fixed rate or at the
actual cost thereof.

Unless otherwise agreed between the Parties in
writing, all sums payable to Bureau Veritas
Certification will become immediately due and
payable on termination of the Agreement for any
reason whatsoever, despite any other provision of the
Agreement. This clause is without prejudice to any
right of Bureau Veritas Certification to claim interest,
collection costs, legal costs or any other right in terms
of law or the Agreement.

INITIAL DEPOSIT

Bureau Veritas Certification may, in its sole and
absolute discretion, require the Client to provide an
initial deposit or advance payment of an amount or
percentage of the Fees as determined by Bureau
Veritas Certification, as security for payment of the
Fees, on or before the date specified by Bureau
Veritas Certification or, if no date is specified, prior to
commencement of the Services. Bureau Veritas
Certification will not commence provision of the
Services unless and until any such upfront payment
has been received in full by Bureau Veritas
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Biopo Bepitac CepTudikerwiH, $K 3a3HayeHo Yy
BiOMNOBIOHIN  OpMi  3aMOBneEHHsi, npono3uuii  abo
NMOrOfKEHI Yy MWUCbMOBIWA  IHCTPYKLUii, 3a BUHATKOM

NPOXMBAaHHS, XapyyBaHHs, [OOOBUX, JOPOXHIX BATpAT Ta
Oyap-sKMX iHWKX HenepeabayvyBaHWX / He3annaHoBaHWX
BuTpPaT Ta 36uTtkiB bBropo Bepitac CepTudikeniuH,
MoHeCeHMX nif 4Yac HagaHHa nocnyr, ski  6yayTb
HapaxoBaHi Ha onnaTty OKpeMoO 3a MornepeaHbO 3rofoH
3a (pikcoBaHO CcTaBkow abo, 3rigHO i3 haKkTUYHO
BapTICTIO;

NNATEXI

. bepyun po ysarm HapaHHs [Mocnyr komnanieto Bropo

Bepitac CeptudikeiiuH, 3aMoBHINK NOBUHEH OnnavyBaTtu
360pu BiANOBIAHO A0 LPOro 2 MNyHKTY, SIKWO iHLIOTO He
6yno noromxeHo B NUCbMOBIA hopMi Mk CTopoHamu.
MnaTexi He BKMNOYalOTb BCi MOXNMBI NOAATKW, Y BUNaAKy
SIKLLO iHLIOro He OrOBOPEHO.

Biopo Bepitac CepTudikeilH BUCTaBnse 3aMOBHUKY
paxyHku nicna HagaHHa Mocnyr. CepTtudikat CxBaneHHs
He HapjaetTbca OO oTpuMmaHHa bBroopo  Bepitac
CepTudpikeLLH onnaTi B NOBHOMY 06Cs3i.

3aMOBHMK OMMavye KOXEH PaxyHOK, OTpUMaHui Bif
Biopo Bepitac CepTudikeiuH, B noBHOMYy o06ca3i i
3acobamu, BiNbHMMM Big 00OB'A3KOBMX MnaTexis,
npotarom Tpuauatu (30) AHiB 3 AaTw, 3a3HayeHoi B
paxyHKy.

Bes nopyweHb Oyab-sikoro iHwWoro npaea abo
BiglWKOAYBaHHA, WO  Hanexatb bBiopo  Bepitac
CepTudpikeniuH, y BUNaAKy AKLLO 3aMOBHMK
BiAMOBISETLCA cnnadvysartu Btopo Bepitac

CepTudpikelH no4aTkoBU BHecok abo nepegonnary,
AKWO  BOHM  nepepbavatotbCsd, un  Byab-akoro
noAanbLIOro BUCTaBIIEHHS paxyHKy 3 MOMeHTy abo Ao
MOMEHTY HacTaHHs TepMiHy nnatexy, Bbioopo Bepitac
CepTudpikeMLH MOXe Ha CBill BNaCHWUN PO3CYA;:

e CTAryBaTU BIOCOTKM Ha TaKy CyMy 3 MOMEHTY
HacTaHHsA TepMiHy NnaTexy 3 LLOMICSAYHOI CTaBKO B
po3mipi 2,5%, HapaxyBaHb Ha LLOAEHHIN OCHOBI, 3
[O[aBaHHAM LWoMicsaua o nnatexy (obwasi gatum
BKJTHOYHO), HE3anexHo Big Toro Ao abo nicnsi sikoro-
Hebyab cyakeHHs; Ta/abo;

e npu3ynuHuTK BCi MNocnyrn nokn He Byae npoBefeHa
onnara B NOBHOMY 06CA3i.

BapTicTb He BKNIOYaE MPOXWMBAHHSA, Xap4yBaHHS,
iCHyBaHHS, MepeMilleHHs Ta iHWi BuUTpatn, SKi
onnauvytoTbest Biopo Bepitac CepTudikeiH AoaaTkoBo
3rigHO 3 nonepefHiM yrogokw 3a (hiKCOBaHOI CTaBKOM
abo 3a pakTMYHUMK BUTpaTamm.

Akwo iHwe B NUCbMOBI OPMi He MOTOMKEHO MK
CTtopoHamu, Bci cymu, WO nignsraioTb Bunnati Bropo
Bepitac CepTudikeiuH, nignsraioTb  HeBiAKNagHin
onnati y 3B’A3Ky i3 NpUNUHEHHSAM Aii Yroam 3 Oyab-skux
NPUYMH, He3BaXarun Ha Oyab-sKi iHLI NONOXEeHHs uiei
Yrogn. Ller nyHKT He BCTynae B CynepeyHiCTb 3 NpaBoM
Biopo Bepitac CepTtudikenuH BuMaratm CTATHEHHSA
BiACOTKiB, moralleHHsi BUTpaT Ha 36ip, cyaoBux BuTpaT
abo  OyAab-aKkuX  iHWMX nNpaB 3  ypaxyBaHHAM
3akoHofaBcTBa abo Yroaw.

MOYATKOBUU BHECOK

. bropo Bepitac CepTudikeiliH Moxe Ha BNacHWn po3cyn

BMMaratu BiA 3aMOBHMKa nO4aTKOBOro BHecKy abo
nepepgonnatm cymu abo Bigcotky Big  36opi.,
BM3HayveHux biopo Bepitac CepTudikelllH, K rapaHTito
BigHocHO cnnatu 36opiB, B CTpok abo [0 MOMEHTY
HacTaHHA TepMiHy nnaTexy, 3a3HadeHux biopo Bepitac
CepTucbikenuH abo, SKLLO faTa He BKa3aHa, A0 MOMEHTY
HapgaHHsi [Mocnyr. Biopo Bepitac CepTudikeiuH
3anviwae 3a coboto npaBo He HagasaTu Mocnyru, [oMoKK
Oyab-sika nofibHa nepegonnata He Oyae nepepaxoBaHa
B MoBHOMYy 06csisi Ha kopuctb bBropo Bepitac
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Certification.

The payment of an initial deposit or advance payment
in no way relieves the Client of timeous payment of
any invoices.

YEARLY REVISION

Bureau Veritas Certification reserves the right to
review and amend its charges annually and, in any
case, automatically after the first three years cycle; as
a minimum, these charges will be adjusted to take into
account the inflation rate, any significant variation of
the exchange rates, labour costs or costs implied by
changes in the applicable certification schemes.

Notwithstanding clause 4.1, Bureau Veritas
Certification will be entitled to claim an increase or
modification in the Fees if conditions or circumstances
arise that were not reasonably foreseeable at the time
the Agreement was entered into or which were
beyond the reasonably control of Bureau Veritas
Certification or if the Client request any postponement
or rescheduling of the Services, or any part thereof. If
the Client refuses to accept any such increase or
modification in the Fees then Bureau Veritas
Certification reserves the right not to commence or
continue with the provision of the Services, or any part
hereof.

CANCELLATION, POSTPONEMENT
RESCHEDULING OF THE SERVICES

Should the Client wish to cancel, postpone or
reschedule commencement or further provision of the
Services, or any part thereof, the Client must provide
Bureau Veritas Certification with prior written
notification of not less than thirty (30) days in the
event of postponements or rescheduling and not less
than three (3) months in the event of cancellations.

Any cancellation, postponement or rescheduling of
the Services will in all instances entitle Bureau Veritas
Certification to claim full payment of the Fees for the
Services that have been rendered and any and all
costs incurred by Bureau Veritas Certification as at
the date of cancellation, postponement or
rescheduling on presentation by Bureau Veritas
Certification of an invoice in respect thereof.

OR

In addition, a cancellation charge, as provided in the
Agreement between the Parties, will be levied by
Bureau Veritas Certification in the event of any
cancellation, postponement or rescheduling of the
Services. In the event that the initial deposit or
advance payment, if any, exceeds the cancellation
charge, such excess amount will be refunded to the
Client (unless any other amount is due and owing by
the Client to Bureau Veritas Certification). The Client
agrees that any such cancellation charge is a
reasonable measure of the costs incurred by Bureau
Veritas Certification in preparation of provision of the
Services.

Under no circumstances will Bureau Veritas
Certification be liable for any claims, costs, damages
or losses of any nature whatsoever and howsoever
arising as a result of the Client's cancellation,
postponement or rescheduling of the Services, or any
part thereof.
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CepTudbikenuH.

BunnaTtun noyaTkoBoro BHecky abo nepegonnaTui >KOAHUM
YMHOM He 3BiNbHATL 3aMOBHMKA Bif CBOe4YacHOi
cnnaTn paxyHkiB-dakTyp.

LLOPIYHUWA NEPEMNAN

. Bropo Bepitac CeptudikeinuH 36epirae 3a coboto npago,

AK MiHIMyM, LLOpPIYHOro nepernsgy Ta 3miHu Tapudis 3
ypaxyBaHHSIM NOTOYHMX IHAEKCIB LiH; Ui Tapndu NOBUHHI
KOpUryBaTUCh, LLOHANMEHLLE, 3 ypaxyBaHHAM MOTOYHUX
iHOeKCIB  UiH, NpWM BWHWKHEHHI CYTTEBMX KONMWBaHb
BasOTHUX KypciB, BapTocTi pobouoi cunm abo BuTpar,
CNPUYMHEHUX Y 3B'A3KY 3i 3MiHAMN 3aCTOCOBHUX CUCTEM
cepTudpikauii.

Bes3 ornsgy Ha nonoxeHHs nyHkTy 4.1, Biopo Bepitac
CepTudikelluH Mae npaBo BuMaratu 36inblueHHs abo
3MiHM obcsary 36opiB 3a neBHMX yMoOB abo o6CTaBuH, SiKi
Oynn HepocTaTHRO NepeabavyBaHi B MOMEHT yKnagaHHSA
Yrogn abo nepebyBanu nosa mexamu HeobXigHOro
koHTporto Biopo Bepitac CepTudikelwH 4n y BUNaaKy
AKLO 3annT 3aMOBHUKA LLOAO MOXIIMBOIO NPU3YMUHEHHS
abo BiacTpouku noraweHHst 36opie 3a [locnyrn, a6o
YacTuhm Mocnyr. Akwo 3amMOBHWK HE MOrofKyeTbCA Ha
Oyapb-sike 3ragaHe 36inbLeHHs abo 3miHy obesary 36opis,
B Takomy Bunagky biopo Bepitac CeptudikenwH
3anvwae 3a coboto NpaBo He PO3NOYMHATM UM 3YNUHUTH
HagaHHs Mocnyr, abo YacTuHu Takux Mocnyr.

AHYJNIOBAHHA, NPU3YMNMUHEHHA
BIACTPOYKA / NEPEHECEHHA nocnyr

Y Bunagky, skwo 3amMoBHUK 3abaxae ckacyBaTy,
npu3ynuHUTM abo nepeHecTn TepMiH HagaHHa [Mocnyr,
abo ix u4acTuHy, 3aMOBHWK TMOBMHEH 3a3ganerigb
cnosicTuTn Blopo Bepitac CepTudikeiuH 3a 4ONOMOro
NMUCbMOBOIO MOBIAOMIEHHS He MeHLUe HiX 3a TpuausATb
(30) gHiB, y BUNagKy npu3ynuHeHHs abo NepeHeceHHs, a
B pasi aHymnioBaHHS - He MeHLUe HiX 3a Tpu (3) micsaui.

ABO

Byab-sike aHynioBaHHS, NPU3YNUHEHHS abo
nepeHeceHHA TepMiHiB HagaHHA [ocnyr MOBUMHHI Y BCiX
BMNagkax HapgaBatu bilopo Bepitac CepTtudikenH
npaBo BuMMaraTv MoBHOI ornatu 300piB 3a BUKOHaHI
Mocnyrm Tta Gyab-aki um yci BUTpaTW, NoHeceHi Biopo
Bepitac CepTudpikellH CTaHOM Ha [aTy CKacyBaHHs,
npu3ynuHeHHs abo nepeHeceHHs [locrmyr Ha MOMEHT
nogaHHs biopo Bepitac CepTudikeniH paxyHKiB-
dakTyp.

OkpiMm TOro, y Bunagkax aHymnioBaHHs, NPU3YNUHEHHS
abo nepeHeceHHs Mocnyr Bropo Bepitac CepTudikeuH
Oyne cTaryBaTM KOMICiHO 3@ aHyMOBaHHS, 3rigHO i3
Yrogoto Mk CTopoHamu. Y pasi, SKWo po3mip
nmoYaTkoBOro BHecky abo nepepgonnatv, SKWO LUe
nepenbayeHo, nepesuLLye po3mip KOMicii  3a
aHynioBaHHSA, Taka HagnuwkoBa CymMa MOBUHHA OyTu
nosepHyTa 3aMOBHUKY (SKLWO He 06ymMoBRneHo Byab-skoi
iHWoi cymn i 3amoBHMK He 3abopryBaB nepen bBropo
Bepitac CepTudikeiiuH). 3aMoOBHMK MOrogxyeTbes, Lo
Komicist 3a aHynoBaHHSA HapaxoBYETbCS Ha
0o6r'pyHTOBaHiA  OCHOBI, piBHO3HAYHIn  BUTpaTam,
noHeceHum bBropo Bepitac CepTtudpikenwH  npwu
nigroTosui A0 HagaHHA MNocnyr.

Biopo Bepitac CepTtudpikenlulH He Hece XoOHOI
BignoBiganbHOCTi 3a 6yab-sAki NpeTeHsii, BUTpaTu, 36UTkM
abo BTpaTuM OyAb-SIKOTO XapakTepy, WO BUHMKaOTb B
pe3ynbTarTi aHynoBaHHS, NpU3YNUHEHHS! abo
nepeHeceHHs [Mocnyr 3amoBHWKOM, abo Oyab-akux ix
YacTuH.
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